
Open Enrollment Call 

December 18, 2017 

1. Enrollment Update 

2018 HIMAP as of 12/18/2017: 2,728 

  

 

2. VDH has contracted with an outside agency, Benalytics, to assist with enrolling clients.  Clients will be 

contacted by Benalytics to enroll in a 2018 insurance plan and clients may reach out to them if there are 

any questions, 1-855-483-4647. 

 

Benalytics will still be reaching out to clients to obtain 2018 insurance information and to enroll clients 

eligible for the special enrollment period 

 

 

3. Information needed to pay a premium 

a. Thank you to the sites that have made payments to carriers.  And for following up with VDH in 

regards to the issues that you all are encountering when making payments. 

b. Cigna: You may receive calls on the hotline about Cigna bills with varying due dates.  Premiums 

for 2018 policies are due 12/31/2017.  This has been confirmed with a contact at Cigna that 

Benalytics has established. 

As VDH staff were attempting to make payments on these clients, it was discovered the premium 

information in Cigna’s system did not match what has been submitted through e2Va or by fax or 

mail.  Cigna’s system would not allow processing of CC payments that were different from the 

amounts in the system.   The Marketplace updates/corrections have not been received by Cigna 

and Cigna did not know when the information would be sent by the Marketplace.  Right now, 

Cigna records may show auto-enrollment premiums or may show adjusted premiums (i.e., clients 

made updates to their Marketplace auto-enrollment/completed another enrollment). 

This information has been sent to Benalytics and the established Cigna contact will be verifying 

the correct premiums and providing ID#s.  Benalytics will then issue payments for these 

premiums. 

c. Special Enrollment Period-If a client’s plan is not available and the insurer is no longer offering 

plans in the Marketplace the client may be eligible for a special enrollment period for 60 days 

after the discontinuation date of the 2017 plan of December 31, 2017.  We will be discussing an 

outreach plan with Benalytics. 

 

4. VDH will be debriefing this 2018 open enrollment period once the special open enrollment period ends. 

 

 

 

 


